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T-l. 3 . Barifiie Jr. 

D.It.A. THE STORR 
RTF 33 A ot CiAHWlLRR 
Chtasco, M.T. 13152 

Executive Vice President of Sales, and/or 
Mogul re 

Please let rue introduce myself, i am an owner 
o f a rural grocery store, located in upstate M.V., about 20 mile? 
south of Syracuse, N.Y. , and .snuggled in between two cf Hie 
beautiful Finger Lakes, My business is stronger in t he. summer 
months, because of the many summer cottages and homes in the area, 
But by no nutans is the business stagnant cr slow. IVc make a profi i 




all year long. 

Tn Sept ember of one of your reps, 

William Austin, called on us and informed us l a liter bluntly, that 
mi>' volume was not enough to deserve a contract for your counter 

display, f personally called his supervisor, K, el tit Meyer s, in 

*■ “-■- JU ' 

Rochesici . Miai carte day to voice our concern over losing the 
contract. After ihe discussion, we agreed that The Store always 
tool- every promotion offered, and always worked with the reps and 
1"!. TP, and during the busy months, did plenty of volume. His- lost 
v.-ortis to nte were " Don't worry, Mr. Barrette, We will work with 
you, :*i: you have worlpil wi th us in the past . " 

On 1 anu a ry -I, of this year, Ray 1’ 1 our do stopped 
and couldn't h«licve that no one had stopped by since s 
it must Ivlvi: been ;» computer error, well, we all know 
Jon ’ t m a l;v er r or k 1 
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Tn t lu.‘ county t ho t T live in, CAYUGA, the: re Is 
a d r i v e tn force retailers us :ny sel f to pull al ] tobacco - 1 J splays 
from K.isy access areas. It would seem io itic thnt you should He 
help-in* retailers not hinder ins them in this urea. 

1 do not want to lake the display down, T enjoy 
working with R. 3 .K. and hope to continue, Wo know I hat wiili the 
proper sales assistance we can 131,1 i 1 ct our volume, The ’'other" 
companies are lure promoting at least once a non 111. 

Inclosing, I feel wi: are entitled to at least, 
the last two quarter payments, .1 f you ,s t i II feel \vi-: are not worth 
Ih c proper effort, a 5 the displays were up on the front coun ter, 
and as Mr. Meyers told us not to worry. 1 am also forwarding a copy 
of this letter to Mr. Tames W Johnston’s office, and if I do not 
here from "sotueone" in thirty days, 1 shall contact and forward a 
copy to the State Attorney General's office for review. 


Thank y 01.1 
1 0 heaci hr 


for your lime, and 1 look loruard 
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